OFFICE OF DIRECTOR GENERAL HIGHER EDUCATION,
HKULA

HARYANA PANC
ORDER

Pyry
Order Noi- 1/34-2020 Ad(3) Date Panchkula Iy-?7

A copy of letter No. DMC-SPO-2020/7563 dated 30.06.2020

d from Chief Secretary—cum-Chairperson Haryana State Executive

at of COVID-19 in the country by the
upto 30.06.2020 extend

receive
Committee regarding issued for containme
National Disaster Management Authority for a period
the lockdown in Containment Zones upto 31.07.2020.” is forwarded to the

following for information and necessary action:-

1 All the Principals of Government Colleges in the State.

2 All the Commanding Officers, NCC Units in the State.

3 Registrar, Kurukshetra University, Kurukshetra/ Maharishi Dayanand
University, Rohtak/Chaudhary Devi Lal University, Sirsa/Bhagat Phool
Singh Mahila Vishwavidyalaya, Khanpur Kalan (Sonepat)/ Indira Gandhi
University, Meerpur (Rewari)/ Chaudhary Ranbir Singh University,
Jind/Chaudhary Bansi Lal University, Bhiwani, Bhiwani, Gurugram
University, Gurugram, B.R. Ambedkar National Law University, Rai
(Sonepat), Balmiki Sanskrit University, Mundri, Kaithal.

4 Al the Librarians of District Libraries/Sub Divisional Libraries in the

State of Haryana / Librarian.
Superinten@enf Administration,

for Director General Higher Education,
Haryana, Panchkula"

Endst. No.- Even Dated, Panchkula ’[1-7 dade

A copy is forwarded to the following for information and necessary

action:-

PS/DHE, Steno/ Additional Director Admn.
2 Superintendent College-1, 1I, IV, Library, ME is requested to take

further necessary action at your end, and ensure compliance these

instructions.

3 All the Assistants of Admin Branch.

Superintendent Administration,
for Director General Higher Education,
Haryana, Panchkula’
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GOVERNMENT OF HARYANA Q\w’s
HARYANA STATE DISASTER MANAGEMENT AUTHORITY
No. DMC-SPO-2020/7563 Dated: 30Y June, 2020

ORDER

Whereas, an Order No. 40-3/2020-DM-I(A)} dated 30.05.2020 was issued for
containment of COVID-19 in the country by the National Disaster Management
Auttority for a period upto 30.06.2020.

Whereas, in exercise of the powers under section 6(2)(i} of the Disaster
Management Act, 2005, Naticnal Disaster Management Authority {NDMA) has directed
the Chairperson, NEC to issue an order to re-open more activities in a calibrated
manner, in areas outside the Containment Zones and to extend the lockdown in
Containment Zones upto 31.07.2020;

Pursuant thereto, the NEC vide letter dated 29.06.2020 under the Disaster
Management Act, 2005, issued guidelines with annexures on Unicck 2, as Annexed to
remain in force upto 31.07.2020 within the territory of India.

Therefore, now under the directions of the aforeszid orders of NDMA dated
29.06.2020 and the Guidelines for Phased Re-opening (Unlock 2), issued by NEC on
dated 29.06.2020 under the Disaster Management Act, 2005, the undersigned in my
capacity as Chairperson, State Executive Committee hereby directs that guidelines as
Annexed, will remain in force upto 31.07.2020 within the territory of State of Haryana.
Guicelines issued by NEC on Phased Re-opening (Unlock 2), are annexed herewith for
strict implementation. This order of MHA and the guidel'nes annexed thereto are
further subject to any instructions/guidelines that may hereafter be issued by the
State Government or any of its department or by the District Magistrate of a District in
conformity with the guidelines issued by NEC. it is further directed that no activities
shall be allowed in the Districts of Gurugram & Faridabad in religious places and places
of warship for public in view of the large number of positive cases. Detailed Standard
Operating Procedures {SOPs) in respect of Religious places/places of worship, Hotels,
Restaurants & other Hospitality Services and Shopping Malls within the State of

Haryana are attached herewith.
L

Chief Secretary-cum-Chairperson
Haryana State Executive Committee
To

1. All Administrative Secretaries in the State of Haryana;
2. Al Deputy Commissioners in the State of Haryana.




No. 40-3/2020-DM-I(A)
Government of India
Ministrv of Home Affairs

North Block, New Delhi«110001
Dated 29 June , 2020

ORDER
Whereas, an Order of even number dated 30.05.2020 was issued for

containment of COVID-19 in the country, lor a peried upto 30.06.2020;

Whereas, in exercisc of the powers under scction 6(2)(1) of the Disaster
Management Act, 2005, National Disaster Management Authority (NDMA) bas
directed the undersigned to issue an order to re-open more activities in a
calibrated manner. in areas outside the Containment Zones and to extend the
lockdown in Containment Zones upto 31.07.2020;

Now therefore, in exercise of the powers, conferred under Sectuion 10{2)(1)
of the Disaster Management Act 2005, the undersigned hereby directs that
guidelines on Unlock 2, as annexed, will be in force upto 31.07.2029.

M]oc et

Union Home Secretary
and, Chairman, National Executive Committee (NEC)
To:
I. Tre Secretaries of Ministries/ Departments of Government of Incia
2. Tte Chief Secretaries/Administrators of States/Union Territories
{As per list attached)
Copy to:
i.  All Members of the National Executive Comnutiee

ii. M=mber Secretary, National Disaster Management Authority




Gauidelines for Phased Re-opening (Unlock 2)

|As per Ministry of Home Affairs Order No. 40-3/2020-DM-1 (A) dated 29 June. 2020]

Activities permitted during Unlock 2 period outside Centainment Zones

In areas outside Containment Zones, all activities will be permitted, except the

following:

(i) Schools, colleges, educarional and coaching institutions will remain closed tl]
31 July, 2020, Online/ distance learning shall continue to be permitted and
shall be encouraged.

Training instituticns of the Central and State Governments will be allowed to
functior. from 15 July, 2020, for which Standard Operating Procedure (SOP)
will be issued by the Department of Personnel & Traming (DoPT).

(i) Intemational air travel of passengers, except as permitied by MHA.

(iif) Metro Rail.

(iv) Cinema halls, gymnasiums, swimming poals, entertainment parks, theatres,
bars, auditoriums, assembiy halis and similar places.

(v} Social/ political/ sports/ entertainment/ academic/ cultural/ religious functions
and other large cengregations.

Dates for re-starting the above activitics may be decided separately and necessary

SOPs shall be issued for ensuring social distancing and to contain the spread of

COVID-19.

Domestic flights and passenger trains have already been allowed in a limited

manner. Their operations will be further expanded in a calibrated manner.

Night curfew

Movement of individuals shall remain strictly prohibited Setween 10.00 pm to 5.60

am throughcut the coantry, except for essential activities, including operation of

industrial units in mulziple shifts. movement of persons and goods on National and

State Highways, loading and unloading of cargo and travel of persons to their

destinations after disembarking from buses, trains and airplanes. Local authorities

shall issue orders, in the entire area of their jurisdiction, under appropriate

provisions of Jaw, such as under Section 144 of CrPC. and ensure strict
comphance.

National Directives for COVID-19 Management

National Directives for COVID-19 Management, as specified in Annexure L, shall
continue 10 be followed throughout the country.

T.ockdown limited to Containment Zones

(i}  Lockdewn shall continue 1o remain in force in the Containment Zones till 31

July. 2G20.
i
MW"




(i) Containment Zones will be demarcated by the District aurhorities after taking
into consideration the guidelines of Ministry of Health & Family Welfare
(MoHF W) with the objective of effectively breaking the chain of transmisston.
These Containment Zones will be notified on the websites by the respective
District Collectors and by the States/ UTs and information will be shared with
MOHFW.

(ity In the Contamment Zones. only essential activities will be allowed. There
shall be srict perimeter conrol to ensure that there is no movement of people
in or out of these zones, cxcept for medical emergencies and for maintaining
supply of essential goods and services. In the Containment Zones, there shall
be intensive contact tracing, house-to-house surveiliance, and other clinical
interventions, as required. Guidelines of MoHFW shall be effectively
implemented for the above purpose.

{ivi Aciitvities in the Containment Zones shall be monitored strictly by the State/
UT authorities, and the guidelines relating to containment measures in these
zones shall be strictly impleniented.

(v} States/ UTs may aiso identify Buffer Zones outside the Containment Zones,
where new cases are more likely to occur. Within the buffer zones, restrictions
as considered necessary may be put in place by the Districr authorities.

States/ UTs, based on their assessment of the situation, may prohibit certain
activities outside the Containment zones, ur impose such restrictions as
deemed necessary.

However. there shall be no restriction on inter-State and intra-State movement of
persons and goods including those for cross land-border trade under Treaties with
neighbouring countries. No scparate permission/ approval’ e-permil will be
required for such movements.

Movement of persons with SOPs

Movement by passenger trains and Shramik special trains; domestic passenger air
trevel: movement of Indian Nationals stranded outside the country and of specified
persons to travel abroad: evacuation of foreign nationals: and sign-on and sign-off
of lndian seafarers will continue to be regulated as per SOPs issued.

Protection of vulnerable persons

Persons above 65 years of age. persons with co-morbidities, pregnant women. and
children below the age of 10 years are advised 1o stay at home. except for essential
and health purposes.

Use of Aarogya Setu

(i) Aarogya Seiu enables early identification of potental risk of infection, and
thus acts as a shield for individuals and the community.

(iy With a view to ensuring safety in offices and work places, employers on best
effort basis should ensure that darogyva Sefu 1s installed by all employees
having compatible mobile phones.
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(iii) District authorities may advise idividuals to install the Aarogya Sefu
application on compatible mobile phones and regularly update their heaith
status on the app. This will facilitate timely provision of medical attention to
those individuals who are at risk.

Strict enforcement of the guidelines

¢y State: UT Governments shall not dilute these guidelines issued under the
Disaster Management Act, 2005, in any mananer.

(i) All the District Magistrates shall strictly enforce the above measures.

Penal provisions

Any person violating these measures will be lable to be proceeded against as per

the provisions of Section 51 to 60 of the Disaster Management Act, 2005, besides

legal action under Section188 of the [PC. and other legal provisions as applicable.

Extracts ol these penal provisions are at Annexure IL
ol
}vf\’/q\ o\>

Union Home Secrelary
and, Chairman, National Executive Commitice
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Annexure [
National Directives for COVID-19 Management

Face coverings: Wearing of face cover is compulsory .n public places; in
workplaces; and durtng transport.

Social distancing: Individuals must maintain a mirimum dis:ance ot 6 feet (2 gaz
ki door?) in public places.

Shops will ensure physical distancing among customers.

Gatherings: Large public gatherings/ congregations continue to remain
arohibited.

Marriage related gatherings : Number of guests not to exceed 50.

“uneral/ last rites related gatherings : Number of persons not to exceed 20.
Spitting in public places will be punishable with fine, as may be prescribed by
“he State’ UT lpcal authority in accordance with its laws, rules or regulations.

Censumption of liguor, paan, gutha, tobaceo etc. in public laces is prohibited.

Additional directives for Work Places

Work from home (WIH): As far as possible the practice of WtH should be
‘ollowed.

Staggering of work/ business hours will be followed in offices, work places,
shops. markets and industrial & commercial establishments.

Screening & hygiene: Provision for thermal scanning, hand wash and sanitizer
will be made at all entry and exit points and common areas.

Frequent sanitization of entire workplace, common facilities and all points
which come into human contact ¢,g. door handles etc., will be ensured, including
between shifts.

Social distancing: All persons in charge of work places will ensure adequate
distance between workers. adequate gaps between shifls, staggering the lunch
breaks of statf, etc.




Annexure I1

Offences and Penalties for Vinlation of Lockdown Measures

A, Seetion 5% to 60 of the Disaster Management Aet, 2085
51. Punishment for obstruction, elc.—Whoever, without reasonable cause —
obstriets any officer or employee of the Central Government or the State
Government, or a person authorised by the Naticnal Authority or State Authority
or District Authority in the discharge of his functions under this Act: or
(hy refuses 1o comply with any direction given by or on behaif of the Central
Gove nment or the State Government or the National Exccutive Committee or
ihe State Execurive Commitiee or the District Authority under this Act.

(a)

shal} up conviction be punishable with imprisonment for a teem which may extend to one
vear or with fine, or with both, and if such obstruction or refusal to comply with
directions results in loss of lives or imminent danger thereof, shall on conviction be
punishable with imprisonment for a term which may extend to two years.

52. Punishment for false claim —Whoever knowingly makes a clair which he
knows orf has reason 1o believe t be false for obtaining any relief. assistance, repair,
réconstructicn or other benefits conseguent to disaster from any officer of the Central
Government the State Government, the National Authority, the State Authority or the
District Autiority, shall, on conviction he punishable with imprisonment for a term
which may extend Lo two years, and also with fine.

53. Pupishment for misappropriation of money or materials, ete. —Whoever.
being entrusied with any money or materials, or otherwise being, in custody of, or
dominion over, any money or goods, meant for providing relief in any threatening
disaster situation or disaster, misappropriates or appropriates for his own use or disposes
of such monzsy or materials or any part thereof or wilfully compels any other person so to
do, shall on conviction be punishable with imprisoniment for a term which may e¢xtend o
two years, and also with fine.

54. Punisioment for false warning. —Whoever makes or circulates a false alarm
or warning as to disaster or its severity or magnitude, leading to panic, shall on
conviction, be punishable with imprisonment which may extend to one vear or with fine.

§5. Offences by Departinents of the Government.—(1) Where an offence
under this Act has been committed by any Department of the Government, the head of
the Department shall be deemed 1o be guilty of the offence and shall be liable to be
proceeded against and punished accordingly unless he proves that the offence was
committed without his knowledge or that he exercised all due diligence to preven! ihe
commission of such offence. )

(2} Notwithstanding anything contained in sub-section (1), where an offence
under this Act has been commitied by a Departinent of the Govemr;mnl and it is proved
that the oftence has been commitied with the consent or connivance of. or is attributable
to any neglect on the part of, any officer, other than the head of the Department, such
ofﬁf:er shal be deemed to be guilty of that offence and shall be liable to be proﬁccded
aganst and punished accordingly.

' '56. Faiiu're of officer in duty or his conaivance at the contravention of the
provisions of this Aet.—Any officer. on whom any duty has been imposed by or under
this Act and who ceases or refuses to perform or withdraws himself from the duties of

5
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his office shall. unless he bhas obtained the express written permissicn 'of his official
superior or has other lawful excuse for so doing, be punistable with imprisonment for a
term which may extend w one vear or with fine.

57. Penalty for contravention of any erder regarding requisitioning.—If anv
person wmravcn;s any order made under section 65, n2¢ shail be .punis-hable with
imprisonment for a term which may extend to one vear or with fine or with both.

58. Offence by companies.—{1) Where an offence urder this Act has been
committed by a company or budy corporate, every person who at the time the offence
was committvcd, was in charge of, and was responsible to, the company, for the conduct
of the business of the company, as well as the company, skall be deemed to be guilty of
the contravention and shall be liable to be proceeded agains: and punished accordingly:

Provided that nothing in this sub-section shall render any such person liable to
any punishment provided in this Act, if he proves that the offence was commitred
without his knowledge or that he exercised due diligence 10 prevent the commission of
such olfence.

(2) Nowwithstanding anything comtained in sub-section (1), where an offence
under this Act has been committed by a company, and it is proved that the offence was
committed with the cansent or connivance of or is attributable to any neglect on the part
of any director, manager. secrelary or other officer of <he company, such director,
manager, secrctary or other officer shall also, be deemed to be guilty of that offence and
shall be fiable to be proceeded against and pumished accordingly.

Explanation.—For the purpose of this section—

(a) “company” means anybody corporate and includes a firm or other
association of individuals: and

{b) “director”, in relation to a firm, means a partaer o the firm.

59. Previous sanction for prosecution. -No prosecutior for offences
punishable under sections 55 and 56 shall be instituicd except with the previous sanction
of the Central Government or the Staie Government, as the cese may be. or of any
officer authorised in this behalf: by general or special order, by such Government. .

60. Cognizance of effences.-—No conrt shall take cognizanze of an offence under
this Act except on a coinplaint made by—-

(a) the National Authority. the State Authority, the Central Government, the
State Government, the District Authority or any otker authority or officer
authorised in this hehaif by that Authority or Goverrment, as the case may
be: or .

{b) any person who has given notice of not less than thity days in the manner
prescribed, of the alleged offence and his intention t> make a complaint to
the National Authority, the State Authority, the Central Government, the

State Government, the District Authority or any other authoritv or officer
authorised as aforesaid.

Section 188 in the Tadian Penal Ceode, 1868

' I88. Disobedience to orger duly promuigated by public servant.—Whoever
knowing that, by an order promulgated by a public servant lawfully empowered o

promulgate such order, he is directed to abswin from a certain act. or 10 take certain

o



order with certain property in his possession OF under his management, disobeys such
direction, shall. if such disobedience causes or tends 1o cause obstruction, annoyance of
injury. or risk of obstrucTion, annoyance or injury, to any person lawfully employed, be
punished with simple imprisonment for a term which may extend to one month or with
fine which may extend to two hundred rupees. of with both; and if such disobedience
causcs or trends to cause danger to human life, health or safety, or causes or tends to
cause @ riot or affray, shall be punished with imprisonment ol either description for a
term which may extend to six months. or with fine which may extend to one thousand
rupees, or with both.

Explanation—It is not necessary that the offender should intend to produce

harm, or contemplate his disobedience as likely to produce harm. 1t is sufficient

that he knows sf the order which he disobeys, and that his disobedience

produces, or is likely to produce. harm.

fHustration '

An order is promuigated by a public servant lawfully empowered to promulgate

such order, directing that a religious procession shall not pass down a certain

streel. A knowingly disobeys the order, and thereby causes danger of riot. A has

committed the offence defined in this section.

* R




From
The State Disaster Management Authority,
Haryana, Chandigarh.
To
All the Administrative Secretaries in the State of Haryana,
Director General of Haryana Police;
Secretary to Govt. Haryana, Personnel Department;
All the Divisional Commissioners in the State of Haryana;
All the Deputy Commuissioners in the State of Haryana;

“obB )

Memo No.DMC-SPO-2020/ {0 § §
Chandigarh, dated the 30.06.2020

Subject: Standard Operating Procedures (SOPs) on preventive measures to contain
the spread of COVID-19 in Religious places/places of worship, Hotels,
Restaurants & other Hospitality Services and Shopping Malls within the State

of Haryana(Unlock 2).

Government of India has been taking various measures towards management of
COVID-19 and accordingly, the State Government is also taking measures on the same lines for
containing the spread of this pandemic. As part of graded response various restrictions were in
place for major public activities and guidelines have been issued from time to time as per the
evolving situation.

Ministry of Home Affairs (MHA), Government of India has issued orders under
the Disaster Management Act, 2005 dated 29" June, 2020 extending the lockdown period in the
Containment Zones upto 31% July. 2020 and to re-open certain activities in a phased manner
(Unlock 2)in areas ouiside the Containment Zones. A cepy of order dated 29.06.2020 and
guidelines issued on 29.06.2020 by NEC are enclosed herewith,

In pursuance to the orders dated 30.05.2020 issued by MHA, the Ministry of
Health & Family Welfare (MoHFW), Government of India vide No. F. No. Z.28015/19/2020-
EMR (Pt.) dated 04th June, 2020 issued detailed SOPs in respect of tae Religious places/places
of worship for public;Hotels, Restaurants and other Hospitality Units/Services; Shopping Malls
for strict implementation by the States/UTs Government. It was further directed that the
States/UTs may develop and implement their own protocols which may be stricter as per their
assessment of the situation with a view to effectively contain COVID-19.

Keeping in view the prevailing conditions cue to COVID-19 pandemic in the
State of Haryana, State Government has decided to regulate and restrict these activities as under
besides following the guidelines and instructions issued by the Ministry of Home Affairs (MHA)



vide order dated 30th May, 2020 and the SOPs issued vide letter dated 04th June,2020 by the

Ministry of Health & Family Welfare {MoHFW):-
(a}  Religious places/places of worship for public
No such activities shall be allowed in the districts of Gurugram and Faridabad in

view of large number of positive cases being found on daily basis during last 10
days. In all remaining districts of the State, such activities are allowed subject to
following restrictions:-

(1)  The generic preventive measures including simple public health measures,
soeial distancing (2 gaz ki doori), wearing of face covers/masks need to be
observed by all (workers and visitors) in these places at all times.

(i) No aarti, congregation or mass & collective gatkering for prayers shall be
allowed. Only individual worship/prayers shall be allowed.

(i) Physical offerings like Prasad/langars etc., distribution or sprinkling of holy
water etc. inside the religious places are not allowed. However, Community
kitchens can continue to operate by following physical distancing norms
while preparing and distributing food.

(iv) Sanitization should be done at regular intervals.

(v} All workers should wear masks.

All the provisions of SOPs issued vide letter dated 04th June,2020 by the Mimstry
of Health and Family Welfare (MoHFW), Government of India on the preventive measures to
contain spread of COVID-19 ip religious places/places of worship (Annexure-I) shall be
followed in letter and m spirit.

(b)  Hotels, Restaurants and other Hespitality units/services

distancing (2 gaz ki doori), wearing of face covers/masks need to be observed by

all (workers and Visitors) in these places at all times with the following

restrictions:-

(i)  Banquet Halls with approx. size of around 2000 $3. fi. and above shall be
allowed to operate with maximum of 50 guests at a time by following the
formula of social distancing i.e., 2 gaz ki doori.

(ii)  Restawrants in Hotels shall be allowed 10 Operate with only 50% of the
capacity. No Buffet service shall be alloweg. Only ala carte (ordering
individually on the Menu) services are allowed.



(iii)
(v}
(v}

(vi)

No Bars in the restaurants shall be allowed.

Room service or take aways for dine in rooms shall be allowed.

Gaming Arcades and Children Play Areas (wherever applicable) shall
remain closed.

All workers should wear masks.

Restrictions for operation of Restaurants:-

@
(i)
(ii)

(iv)
S

Restaurants shall be allowed to take orders from customers from 09:00 AM
to 08:00 PM and operate only with the 50% seating capacity.

No Buffet service shall be allowed. Only ala carte {ordering individually on
the menu) services are allowed.

Rars in restautants shall not be allowed.

All workers should wear masks and gloves.

Sanitization should be done at regular intervals.

All the provisions of the SOPs issued vide letter dated 04®June,2020 by the

‘Ministry of Health and Family Welfare (MoHFW), Governraent of India on preventive measures

to contain spread of COVID-19 in hotels. restaurants and other hospitality services (Annexure-
1§ & HI) shall be followed in letter & spirit.

{c)

spirit.

Shopping Malls.

Operations are allowed subject to the following restrictions:-

()

(i)

(ifi)

(@)
{v)

The generic preventive measures including simple public health measures,
social distancing (2 gaz ki doorl), wearing of face covers/masks need to be
observed by all (workers and visitors) in these places at all times.
Restaurants in Shopping Malls shall be allowed to operate with only 50% of
the capacity. No Buffet service shall be allowed. Only ala carte (ordering
individually on the menu) services are allowed. Further, Bars shall not be
allowed.

Gaming Arcades, Children Play Areas and Cinema Halls(wherever
applicable) shall remain closed.

Al workers should wear masks& gloves.

Sanitization should be done at regular intervals.

All the provisions of the SOPs issued vide letter dated 04th June,2020 by the
Ministry of Health and Family Welfare (MoHFW}, Governrient of India on preventive measures
to contain spread of COVID-19 in Shopping Malls (Annexure-IV) shall be followed in letter &



The timing for all the above activities shall remain between 09:00 AM to08:00

PM so as io ensure the gompliance of Night Curfew between 10:00 PM tc 05:00 AM. No persons
shall be out on roads beyond 10:00 PM.

‘These directions shall be enforced by the Deputy Commissioners in their
respective districts and any violatious shall be punishable under the provisions of the Disaster
Management Act, 2005 as well as under Section 188 of the Indian Penal Code, 1860 as per
National Directives and the offences and penalties for violating lockdown measures, as enclosed
with the MHA order dated 29% June 2020 (Annexure [-& 1),

The Deputy Commissioners shall constitite joint imspection teams for enforcing
the above instructions/directions and should ensure extensive checking and action against the
violators as per law/rules/instructions/directions issued from time to time by the State
Government,

Needless to mention here that the guidelines of Ministry of Home Affairs (MHA),
Government of India regarding unlock-2 issued on dated 20" Jane, 2020 and the guidelmes
issued by the Ministry of Health & Family Welfare (MoHFW), Governiaent of India dated 04®
Fune. 2020 should not be diluted in apy manner, whatsoever, while complying with these
Standard Operating Procedures {(SOPs). The Departmoents of Urban Local Bedies and
Development & Panchayats may develop and implement their own protocols which may be
stricter as per their assessment of siluation with a view to effectively cantain COVID-109 with
the prior approval of compctent authority.

These Standard Operating Procedures (SOPs) shall come into cffect from 1% July,
2020. The district administration shall ensure wide publicity by MUNADI. Extensive Publicity
shall also be camried out through press rcloase and social media,

Strict compliance of the above directions be ensured by all concerned.

- W —1
Encl: As above Cm%ﬁw@—ﬂhaﬁpﬁrm

Haryana State Executive Committee
{Under State Disaster Management Authority)

Endst. No. DMC-SPO-2020/ Lo, g Chandigarh, cated the 30.06.2020

A copy of the above is forwarded to the following for information and further necessary
action please:~ -

1. All the Commissioners of Police in State of Harvana;
2. All the Superintendent of Police in the State of Haryana.

Chief Secretary-cum-Chairperson
Haryana State Executive Committee
{Under State Disaster Management Authority)
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4™ june, 2020
Government of India
Ministry of Health and Family Weifare

S0P on preventive measures to contain spread of COVID-19 in réligious places/places of worship

1.

Background

Religious places / places of worship get frequented by large number of people for spiritual
solace. To prevent spread of COVID-19 infection, it is important that required secial
distancing and other preventive measures are followed in such premises.

Scope

This document outlines various generic precautionary measures:te-be adopted in additisn:to:
specific measures to be taken at particular places to prevent spread of COVID-19, |
fieligious places/places of worship for public in containment zones shall remain closed.
Only those outside coritainment zones wiil be allowed to open up.

Generic preventive measures

Person above 65 years of age, persons with comorbidities, pregnant woman and children
below the age of 10 years are advised to stay at heme. Crganisations managing the religious
institutions to advise accordingly.

The generic preventive raeasures include simple public heaith measures that are to be
followed to reduce the risk of COVID-19. These meassures need to be observed by all
{workers and visitors} in these places at gl times.

These include:
i, Individuals must maintain a minimum distance of 6 feet in public places as far as
feasible.

i, Use of face covers/masks to be mandatory.

i, Practice frequent hand washing with spap (fo- at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-besed hand sanitizers (for at least 20
seconds} can be made wherever feasible.

v, Respiratory etiquettes to be strivtly followed. This involves strict practice of covering
sne's mouth and nose while coughing/snegezing with a tissuefhandkerchief/flexed
-elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

w.  Spitting should be strictly prohibited.

vii-  Installation & wuse of Asrogya Setu App shali be advised to alh
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i

Vi

vil.

viti.

xi.
xii.
xiil,

Xiv,

XV.
xvi.
Xy,

XViH.

Xix.

AXI.

XXil.

jous places shall also ensure:

Entrance to have mandatary hand hygiene {sanitizer dispenser} and thermal
screening provisions. :

Only asymptomatic persons shall be allowed in the premises.

All persans to be allowed entry only if using face cover/masks.

Posters/standees on preventive measures about COVID-19 to be displayed
prominently, Audio and Video clips to spread awareness on preventive measures for
COVID-19 shouic be regularly played.

Staggering of vis.tors to be done, if possible.

Shoes / footwear to be preferably taken off inside own vehicle. If needed they
should be kept in separate slots for each individual / family by the persons
themselves.

Proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shatl be organized. .

Any shops, stalls, cafeteria etc., outside and within the premises shall follow social
distancing norms at all times

Specific markings may be made with sufficient distant to manage the queue and
ensure sacial distancing in the premises.

Preferably separate entry and exits for visitors shall be organized

Maintain physical distancing of 4 minimurn of 6 feet at ali times when gueuing up for
entry.

People should wash their hand and feet with spap and water before entering the
premises.

Seating arrangement to be made in such a way that adequate socisl distancing is
maintaired.

For air-conditioning/ventilation, the guidelines of CPWD shali be followed which
inter alia emptasises that the temperature setting of all air conditioning devices
shouid be in the range of 24-300C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Touching of statues/idols / holy books etc. not to be allowed.

Large gatherings/congregation continue 10 remain prohibited.

in view of potential threat of spread of infection, as far as feasible recorded
devotiona! music/songs may be played and choir or singing graups should not be
allowed

Aveid physical contact while greeting each other.

Common prayer mats should be avoided and devotees should bring their own
prayer mat or giece of cloth which they may take back with them.

No physical offerings like prasad/distribution or sprinkling of holy water, etc.to be
allowed inside -he religious place.

Community kitchens/langars / “Ann-daan”, etc. at religious placesshould follow
physical distancing norms while preparing and distributing food.

Effective sanitation within the premises shall be maintained with particular focus on
lavatorias, hand and foot-washing stations/areas.

Page20f3



xxdi.

AXiv,

X¥W.

LAV

Frequent cleaning and disinfection to be maintained by the management of the
religious place.

The floots should particularly be cieaned multiple times in the premises.

Proper disposal of face covers / masks / gloves left over by visitors and/or
employees should be ensured.

in case of a suspect or confirmed case in the premises:

a. Place the ill person in a room or area where they are isolated from others,

b. Provide a mask/face cover till such time Fe/she is examined by a doctor.

¢. Immediately inform the nearest medica facility {hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician] and acco-dingly further action be
initiated regarding management of care, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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4th June, 2020
Government of India
Ministry of Health and Family Welfare

SOP on preventive measures in Restaurants to contain spread of COVID-19

1. Background

Given the current COVID-19 outbreak in India, it Is important that restaurants and other
hospitality units take suitahle measures o restrict any further transmission of the virus while
providing restaurant services.

2. 5cope
This document outlines various generic precautionary measures tc be adopted in addition to
specific measures to be ensured at particular p!éz:es to prevent spread of COVID-18.
Restaurants in containment zones shall remain closed. Only those outside containment
zones wiil be allowed to open up.

3. Generlc preventive measures
Persons above ©5 years of age, persons with comorbidities, pregnant women and children
below the age of 10 years are advised to stay at home, except for essential and hezith
purposaes. Restsurant management to advise accordingly.

The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19. These measures need to be observec by all {staff and patrons)
in these piaces at all times.

These inciude:
i.  Physical distancing of at least 6 feet to be followed as far as feasible,

i Use of face covers/masks to be made mandatory.

iti, Practice frequent hand washing with soap (for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers {for at least 20
seconds) can be made wherever feasible.

iv. Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneezing with a tissue/handkerchieffflexed
etbow and disposing off used tissues properly.

v. Self-monitoring of heaith by ali and reporting any iliness at the earliest to state and
district helpline.

vi.  Spitting shall be strictly prohibited.

vil.  Installation & use of Aarcgya Setu App shall be advised to zil.
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4. Ail Restaurants shall ensure the following arrangements:

i,

i,

vit,

ik

xt.

xit.

xiil.

Riv.

AV,

XVLE

xvii.

*ili.
XiX.

XX.
xxi.

Takeaways to be encouraged, instead of Dine-in. Food delivery personnel should
leave the packet at customer’s door. DO NOT handover the food packet directly to
the customer.

The staff for home deliveries shall be sereened thermally by the restaurant
autharities prior to aliowing home deliveries.

Entrance to have mandatory hand hygiene (sanitizer dispenser} and thermal
screening provisions.

Only asymptomatic staff and patrons shall be sllowed.

Al staff and patrons to be aliowed entry only if using face cover/masks. The face
cover/masks has to be worn at all times inside the restaurant.

Posters/standees/AV media on preventive measures about COVID-19 to be
displayed prominently.

Staggering of patrons to be done, if possible.

Adequate manpower shall be deployed by restaurant management for ensuring
social distancing norms.

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, to take extra precautions. They
chould preferably not be exposed to any front-line work requiring direct contact
with the public. Restaurant management to facilitate work from home wherever
feasibie.

proper crowd management in the parking lots and outside the premises — duly
following social distancing norms shall be ensured.

Additional patrons to be seated in a designated waiting area with norms of social
distancing.

Valet parking, if available, shall be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, doot
handles, keys, etc. of the vehicles should be taken up.

specific markings may be made with sufficient distance to manage the queue and
ensure social distancing in the premises.

Preferably separate entry and exits for patrons, staff and goods/supplies shall be
organized.

Required precautions while handling supplies, inventories and poods in the
restaurant shall be ensured. Proper queue management and disinfection shall be
organized.

Maintaining physical distancing of a minimum of 6 feet, when queuing up for entry
and inside the restaurant as far as feasible.

Seating arrangement to he made in such a way that adequate social distancing is
maintained.|n restaurants, not more than 50% of seating capacity to be permitted.
Disposable menus are advised to be used.

instead of cloth napkins, use of good guality disposable paper napkins to be
encouraged.

fuffet service shoutd also follow social distancing norms arnong patrons.

Number of peopie in the elevators shall be restricted, duly maintaining social
distancing norms,
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XX,

AR,

xood,

XXV,

xavi.
AKX

NXX,
XXX

XX
Axxii.

XKW

AN .

Use of escalators with one person on alternate steps may be encouraged.

For air-conditioning/ventilation, the guidelines of (PWD shall be followed which
inter alla emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity should be in the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Large gatherings/congregations continue to remain prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particuiar focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection {using 1% sodium hypochlorite} of frequently
rouched surfaces (door knobs, elevator buttons, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all guest service area and common areas.
Proper disposal of face covers / masks / gloves teft over by patrons and/for staff
should be ensured.

Deep cleaning of all washrooms shali be ensured at reguliar intervals.

Adeguate crowd and queue management to be ensured to ensure social distancing
norms.

staff / waiters should wear mask and hand gloves and take other required
precautionary measures. '

Contactless mode of ordering and digital mode of payment {using e-wallets) to be
encouraged.

Tables to be sanitized each time customer leaves.

in the kitchen, the staff should follow social distancing norms at work piace. Kitchens
area must be sanitized at regular intervals.

Gaming Arcades/Children play areas {wherever applicable} shall remain closed.

in case of a suspect or confirmed case in the premises:

a. Place the ill person in a room of area where -hey are isolated from others.

b. Provide a mask/face cover till such time he/she is exa mined by 2 doctor.

¢ tmmediately inform the nearest medical facility (hospital/clinic) or call the
state or district helpline.

d. A risk assessment will be undertaken by the designated public health
authority (district RRT/treating physician} and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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4% June,2020
Government of india
Ministry of Heaith and Family Welfare

SOP on preventive measures in Hotels and Otner Hospitality Units
to contain spread of COVID-19

1. Background

All hotels and other hospitality units must take suitasle measures to restrict any further
transmission of COVID-19 while providing accommodation and other tourist services. The
SOP aims to minimize all possible physical contacts between Staff and Guests and maintain
social distancing and other preventive and safety measures against COVID-19.

2. Scope
This document putlines various generic precautionary measures 10 be adopted in addition to
specific measures to be ensured in hotels and other hospitality units(henceforth, ‘hotels’Jto
prevent spread of COVID-19.
Hotelsin containment zones shall remain closed. Only those outside containment zones
will be aliowed 10 open up.

3. Generic preventive measures

{A) Persons above 65 years of age, persons with comarbidities, pregnant women and
children below the age of 10 years are advised to szay at home, except for essential and
health purposes. Hotel management to advise accordingly.

{B} The generic measures include simple public health measures that are to be followed to
reduce the risk of COVID-19. These measures nead to be observed by all (staff and
guests) in these places at all times.

These include:

1, Physical distancing of at least 6 feet to be followed as far as feasible.

. Use of face covers/masks to be made mandatory.

4. Practice frequent hand washing with soap (for at least 46-60 seconds) even when
hands are not visibly dirty. Use of alcohoi-based hand sanitizers ffor at least 20
seconds) can be made wherever feasible.

iv. Respiratory etiquettes to be strictly followed. This involves strict practice of covering
one's mouth and nose while coughing/sneezirg with a tissue/handkerchief/flexed
elbow and disposing off used tissues properly.

v.  Self-monitoring of health by all and reporting any illness at the earliest to state and
district helpline.

vi.  Spitting shall be strictly prohibited.

vil. installation and use of Aarogya Setuapp shall be advised to all.
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4. All Hotels shall ensure the following arrangements:

b

vi.

vil.

viil.

Xi.

xii.

xiii,

Xiv.

XV,

xXvi,

xwiii.

Xix.

XX,

Entrance to have mandatory hand hygiene (sanitizer dispenser) and thermal
screening provisions.

Only asymptomatic staff and guests shall be allowed.

All staff and guests to be asllowed entry only if using face cover/masks. The face
cover/masks has to be worn at all times inside the hotel.

Adequate manpower shall be deployed by hotel management for ensuring social
distancing norms.

Staff should additionally wear gloves and take other required precautionary
measures.

All employees who are 31 higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, 10 take extra precautions. They
should preferably not be exposed 1o any front-line work requiring direct contact
with the public. Hotel management to facilitate work from home wherever feasible.
Proper crowd management in the hotel as well as in outside premises fike parking
lots—duly following social distancing norms  shall pe ensured Large
gatherings/congregations continue to remain prohibited.

valet parking, if available, shall be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up.

preferably separate entry and exits for guests, staff and goods/supplies shall be
organized. Maintaining physical distancing of a minimum of 6 feet, when queuing up
for entry and irside the hotel as far as feasible. Specific markings may be mzde with
sufficient distance to manage the queue and ensure social distancing in the
premises.

Number of people in the elevators shall be restricted, duly maintaining social
distancing norms. Use of escalators with one person Oh alternate steps may be
encouraged.

Details of the guest {travel history, medical condition etc.) along with 1D and self-
deciaration form must be provided by the guest at the reception.
Posters/standees/AV media on preventive neasures about COVID-19 to be
displayed prominently.

Hand sanitizers must be kept at the reception for guests to use. Guests 1o sanitize
hands before and after filling relevant forms including A&D register.

Hotels must adopt contactless processes like QR code, online forms, digital
payments like e-wallet etc. for both check-in and check-out.

tuggage should be disinfected before sending the iuggage to rooms.

Guests who are at higher risk i.e. those who are older, pregnant or those who have
underlying medical conditions are advised to take extra precautions.

Guests should be advised not to visit areas falling with in containment zone
Required precautions while handling supplies, inventories and goods in the hotel
shall be ensured, Proper queue management and disinfection shall be organized,
Appropriate personat protection gears like face covers/masks, gloves and hand
sanitizers etc.shali be made available by hotel to the staff as well a5 the guests.
Detailed guidelines issued for restaurants shall be followed.
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XX,

Xxxiii,

Xxiv.

XXVi.

xxvik.
Xxviik.
XXi%.

XXX

*Xxi.

a. Seating arrangement in the restaurant also to be made in such a way that
adequate social distancing is maintained.
Disposable menus are advised to be used.
Instead of cloth napkins, use of good quality disposable paper napkins to be
encouraged.

d. Contactless mode of ordering and digital mode of payment {using e-wallets)

to be encouraged.

e. Buffet service should also follow saciai distancing ncrms among guests.
Room service or takeaways to be encoureged, instead of dine-in. Food delivery
personnet should leave the packet at guest or customer’s door and not handed
directiy to the receiver. The staff for home deliveries shall be screened thermally by
the hotel autharities prior to allowing home deliveries.

For room service, communication between guests and ir-house staff should be
through intercom/ mobile phane and room service (if any) should be provided while
maintaining adequate social distance.

Gaming Arcades/Children play areas (wherever applicable) shail remain closed.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30°C, relative humidity shoulc be in the range of 40-
70%. intake of fresh air should be as much as possible and zross ventilation should
be adequate. ‘

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cieaning and regular disinfection {using 1% sodium hypcchiorite) of freguently

touched surfaces (door knobs, elevator buttons, hand rais, benches, washroom
fixtures, etc.) to be made mandatory in all guest service area and common areas.
Proper disposal of face covers / masks / gloves left over by guests and/or staff
should be ensured.

Deep cleaning of all washrooms shall be ensured at regular intervals.

Rooms and other service areasshall be sanitized each time a guest leaves.

In the kitchen, the staff should follow socizl distancing norms at work place. Kitchens
area must be sanitized at regular intervals.

in ¢ase of a suspect or confirmed case in the premises:

a. Place the ill person in a room or area where they are isolated from others.

b. Provide 3 mask/face cover till such time he/she is examined by a doctor.

£.  immediately inform the nearest medical facility (hotpital/clinic} or call the
state or district helpline.

d. A risk assessment will be undertaken by the decignated public health
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, his/her contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the person is found positive.
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4" June, 2020
Government of india
Ministry of Health and Family Welfare

SOP on preventive measures in shopping malis to contain spread of COVID-19

1. Background

Shopping malls get frequented by large number of people for shopping, entertainment and
food. To prevent spread of COVID-19 infection, it is important that reguired social distancing
and other preventive measures are followed.

2. Scope
This document outlines various generic precautionary measures 1o be adopted in addition to
specific measures to be ensured at particular places to orevent spread of COVID-18.
shopping malls in cantainment zones shall remain closed. Only those outside containment
zones will be aliowed to open up.

3. Generic preventive measures
Persons above 65 years of age, persons with comorbidities, pregnant women and children
below the age of 10 years are advised to stay at home, except for essential and health
purposes. Shopping mall management to advise accordingly.

The generic measures include simple public health measures that are 0 be followed to
reduce the risk of COVID-19. These measures need to be observed by all {workers and

visitors] in these places at all times.

These include:
i, Physical distancing of at least 6 feet to be followed as far as feasible.

ii.  Use of face covers/masks to be made mandato-y.

ii. Practice frequent hand washing with soap {for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-besed wand sanitizers (for at least 20
seconds) can be made wherever feasible.

. Respiratory etiguettes 1o be strictly followed. This involves strict practice of covering
one’s mouth and nase while coughing/sneezing with a tissue/Fandkerchief/flexed
elbow and disposing off used tissues properly.

v.  SeH-monitoring of health by all and reporting &ny iliness at the earliest to state and
district helpline.

vi. Spitting shall be strictly prohibited.

vii. instalation & use of Aarogya Setu App shall be advised to aitl.
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4. All shopping malls shail ensure the following arrangements:

vi.

vil.

viii.

xi.

Kit.

xiii.

Xiv.

XV.

wvi.

xvii.

xviii.

XX,
XX,

Entrance to have mandatory hand hygiene (sanitizer dispenser} and thermal
screentng provisions.

Only asymptomatic customers/visitors shall be allowed.

All workers/customers/visitors 10 be allowed entry only if using face cover/masks.
The face cover/masks has to be worn at all times inside the shopping mall.
posters/standees/AV media on preventive measures about COVID-19 1o be
displayed prominently.

Staggering of visitors 1o be done, if possible.

Adegquate manpower shall be deployed by Mall Management for snsuring social
distancing norms.

All employees who are at higher risk i.e. older employees, pregnant employees and
employees who have underlying medical conditions, to take extra precautions. They
should preferably rot he exposed to any front-line work requiring direct contact
with the public. Shapping Mall management to facilitate work from home wherever
feasible,

Proper crowd management in the parking lots and outside the premises — guly
following social distancing nOrmMs shall be ensured.

Valet parking, if avallable, shalt be operational with operating staff wearing face
covers/ masks and gloves as appropriate. A proper disinfection of steering, deor
wandles, keys, etc. of the vehicles should be taken up.

Any shops, stalls, cafeteria etc., outside and within the premises shall follow social
distancing norms at ali times.

specific markings may be made with sufficient distance to manage the queve and
ensure social distarcing in the premises.

preferably separate entry and exits for visitors, workers and goods/supplies shall be
organized.

The staff for homz deliveries shalt be screened thermally by the shopping mall
authorities prior to allowing home deliveries.

Required precauticns while handling supplies, inventaries and goods in the shopping
mall shall be ensured. Proper gueue management and disinfection shall be
organized.

Maintaining physical distancing of a minimum of 6 feet, when queuing up for entry
and Inside the shopping mali as far as feasible.

Number of customers inside the shop to be kept at 3 minimum, so as to maintain
the physical distancing norms.

Seating arrangemant, # any, to be made in such a way that adequate social
distancing is maintained.

Number of people in the elevators shall be restricted, duly maintaining social
distancing norms.

Use of escalators with one person on alternate steps may be encouraged.

For air-conditioning/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 724-30°C, relative humidity should be in the range of 40-
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xxii.

xxiii.
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XV,
KA.

X¥iE
KXl
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XXX,

70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate. '

targe gatherings/congregations continue to rema n prohibited.

Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfection {using 1% sodium hypochiorite) of frequently
touched surfaces (door knobs, elevator buttens, hand rails, benches, washroom
fixtures, etc.) to be made mandatory in all malls in common areas 3s well as inside
shops, elevators, escalators etc.

proper disposal of face covers / masks / gloves left over by visitors andfor
employees should be ensured. '

Deep cleaning of all washeooms shall be ensufed at regular intervals.

In the food-courts:

a. Adeguate crowd and gqueue management to be ensured to ensure social
distancing norms.

b infood courts and restaurants, nol more than 50% of seating capacity to-he
permitted.

¢. Food court staff / waiters should wear mask and hand gloves and take other
required precautionary measures.

d. The sealing arrangement should ensure adequate social distancing between
patrons as far as feasible.

e. Contactless mode of ordering and digita mcde of payment {using e-wallets}
to be encouraged.

§ fables to be sanitized each time customer leaves.

g. inthe kitchen, the staff should follow social distancing norms at work place.

Gaming Arcades shall remain clased.

Children Play-Areas shall remain closed.

Cinema halls inside shopping malls shall remain closed.
in case of a suspect or confirmed case in the premises:

s Place the ili person in 3 room of ared where they are isolated from others.

b. Provide a mask/face cover till such rime he/she is examined by a doctor.

¢c. immediately inform the nearest medical facility {hospital/clinic) or calt the
state or district helpline.

4. A risk assessment will he undertaken by the designated public nealth
authority {district RRT/treating physician) and accordingly further action be
initiated regarding management of case, hisfher contacts and need for
disinfection.

e. Disinfection of the premises to be taken up if the personis found positive,
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